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SPOT Upgrade Notes – 20-08-2018 
 

# Change 
Roles with 
new 
function 

Reference 
sheets 
updated 

What it looks like 

1. 

NEW FEATURE 
New Button icon to 
determine a user’s 
status: 
 
 

1.Disable – The user is 
disabled by an admin 
2. Active – The user can 
login and complete 
assigned role. 
3. Locked/Timed Out – The 
user has been locked out 
due to an overnight data 
cleanse and meets the 
criteria to be locked out 
based on last login date. 

 

Admin 

ARef-016 – 
How to 

Enable/Disable 
Users 

 

 

2. 

NEW FEATURE 
New Button icon to 
copy a previous 
placement request: 
 
Users with an education 
provider role will be able to 
copy a previously submitted 
request to submit/alter for 
approval. 

Education 
Provider 

EPRef-01 – 
Creating a 
Placement 
Request 

See below 

 

 

3. 
IMPROVEMENT 
Fixed an issue that sometimes caused active students to not be able to view rostered shifts. 

4. 
IMPROVEMENT 
Fixed the link to the SPOT web address when director receives pending placement request for review. 
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5. 
IMPROVEMENT 
Fixed an issue that sometimes caused total hours per student to appear instead of total hours in “Assign students 
to placement areas” screen. 

6. 
IMPROVEMENT 
Fixed an issue that sometimes caused time disabled user’s student details not being able to be viewed. 

7. 
IMPROVEMENT 
Fixed an issue that sometimes meant you could add a disabled facilitator to a placement request.  

8. 

IMPROVEMENT 
Fixed an issue that sometimes meant as a user with the combination Director and Education Provider roles 
attempted to edit a placement request for a particular Education Provider that you didn’t have Education Provider 
permissions to access the Education Provider field would revert to the first Education Provider listed 
alphabetically. 

9. 
IMPROVEMENT 
Added a link to “Welcome to SPOT email” to direct new users to the SPOT login page - 
https://spotapp.com.au/login 

10. 
IMPROVEMENT 
Added the option for a director to “save and accept” placement requests on the allocations tab when reviewing a 
pending placement request. 

11. 
IMPROVEMENT 
Added education provider, discipline and program as visible fields to students without a placement. 

12. 
IMPROVEMENT 
Added additional course options for an education provider to select in the placement request form. 

 


